A Henry Stewart Market Briefing

All you need to know in a rapidly
changing field

With briefings on:
¢ | ong term projections for the market as a whole and its component
sectors
* New developments in assisted living
- arapidly expanding market
- understanding the matrix sectors: Retirement Homes, Close Care,
Assisted Living, Supported Living and Communal Living
e | atest thinking on development models
- Strategies for sites from one acre upwards
- The core nursing home and satellite model
- The urban model
- OpCo/PropCo structures
- Increasing use of options
- Competition for sites: who can pay most now? — Different answers
in different locations. So what is the value?
- What'’s different about London?
- International and ethnic markets
- The rural care village and the urban care tower
- Issues in design
- Sizes, standards and specifications of units
- Communal area, sports, recreations and spas
- Niche opportunities for smaller players
e | atest thinking in the planning arena
- Maximising the benefit of institutional consent
- Age restricted social and affordable housing
- Density and parking
- What’s possible on the Green Belt land?
- Getting within the assisted living label
¢ Trends in ownership structures
- Ownership options — buying or renting
- Part purchase
- Try before you buy
- Tax considerations
- Alternatives for couples
e Changes in funding arrangements
- Rising interest rates and hedging structures
- Deals done in the past 12 months and what they indicate
- Future outlook
e Current thinking on the relationships of homes and services
e Assessing the need for extra care and retirement villages on a national
and local level
e Design for a better future
e Developments and acquisitions across the sector

For all developers, investors, operators of care homes, nursing homes,
extra care units and retirement housing, their funders, advisors and agents.

Full documentation will be provided to all delegates and adequate time set
aside for questions.
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A Henry Stewar

Retiremer

New developments in assisted living

Dr Belcher will go through all of the types of housing

and care, putting them in the context of existing and

future needs of older people and how these different

types of housing and support will be funded in the

future

e Shifting demographics of older people and what it
means for housing, care and support services

¢ The needs and expectations of the older person of
the future and implications for housing providers

e Housing with support, housing with care, care
homes — a range of solutions to meet all needs
and expectations

¢ At home: supporting older people to stay in their
own homes

e The future of funding for older people’s services

Dr John Belcher CBE

Chief Executive

Anchor Trust

Latest thinking on development models

e Strategies for sites from one acre upwards

e The core nursing home and satellite model

e The urban model

e OpCo/PropCo structures

* Increasing use of options

e Competition for sites; who can pay most now? —
Different answers in different locations. So what is
the value?

e What’s different about London?

¢ International and ethnic markets

e The rural care village and the urban care tower

® [ssues in design

e Sizes, standards and specifications of units

e Communal area, sports, recreations and spas

¢ Niche opportunities for smaller players

lain Lock

Director Hotels & Healthcare

Savills Commercial Limited

Ch
Jon Chapman, Direct:

Progr:

Latest thinking in the planning arena

e Maximising the benefit of institutional (C2) consent

¢ Density, parking and sustainability issues

e Does the assisted living label help or hinder?

e Changes in social/affordable housing requirements
for age restricted housing

e Does a C2 use make development in the Green
Belt more likely?

David Driscoll

Chief Executive Officer

Signature Senior Lifestyle Ltd

Design for a better future

e Customer expectations

¢ Understanding the concept
Factors influencing the decision making process
The design process and the team
Factors determining specification
¢ Internal and external space

e The spectrum of service and care
Robin Hughes

UK Development Director
Richmond Care Villages

Assessing the need for extra care and retirement
villages on a national and local level
e Recent changes in the supply of retirement care
accommodation
- Care homes
- Extracare accommodation
- Retirement villages and CCRCs
e The implications of changing demand on a
national level
- Population growth and changes in the
housing tenure of the elderly
- How wealth, health and lifestyle changes
affect the preferences of retired people and
the accommodation they want to live in
- What to do at a strategic level to assist in
developing suitable accommodation
e Assessing the care home and CCRC need in a

TIMINGS: Registration and Coffee 08.30 ¢ Start of Pro
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specific location
- How we would tend to look at local

demographic need and change in supply
with a view to understanding how to assess
what the future demand

Neal Best

Analyst — Geographical Information Analysis

Savills Commercial Limited

¢ Rising interest rates and hedging structures

e Deals done in the past 12 months and what they
indicate

e Future outlook

Andrew Harrison

Head of Healthcare

Royal Bank of Scotland

e Getting the spec right — pleasing all the people
most of the time
¢ Providing care services:

- USP or marketing headache?

- Interpreting the CSCI rules — where next:
Continuing Care Retirement Communities
(CCRC)?

Other services

- Restaurants, Spas, Wellness centres —
keeping up with the Jones’s or long term
profit centres?

¢ | easehold service charges
- Profit centre or regulatory minefield?
e Future opportunities
Jon Gooding
Managing Director
Retirement Villages Ltd

e Who is buying and growing?

e Company purchases — McCarthy & Stone and
Pegasus Retirement Homes — what impact has
this had?

e What is hot and what is not when it comes to land
and geography?

e C2 and C3 land value differences

e SWOT for future development opportunities

e European opportunities and trends

Anthony Oldfield

Senior Associate, Healthcare

King Sturge LLP

Ownership options — buying or renting
Part purchase

Try before you buy

Tax considerations

Alternatives for couples

Robin Hughes

UK Development Director

Richmond Care Villages

Journal of Care Services
Management is the leading professional
journal for Care Home Owners, Managers
and their Advisers.

Journal of

Care Services

Management

For further details and FREE sample content go to:
http://www.henrystewart.com/care_services_management
or email the publisher, Henry Stewart Publications, at
daryn@hspublications.co.uk

Business Opportunities:

If you are interested in:

® An exhibition stand at this or any of our other conferences
® Advertising in the documentation pack

® Sponsorship opportunities

Then please contact Christiana Sztadhaus by phone, fax, email or
letter.
Henry Stewart Conference Studies, Russell House,
28/30 Little Russell Street, London WC1A 2HN, UK.
Tel: +44 (0)20 7404 3040. Fax: +44 (0)20 7404 2081
Email: ChristianaS@henrystewart.co.uk

ceedings: 09.30 ¢ Close of Proceedings: 17.00 approx




REGISTRATION FORM C071374
Retirement Housing

Monday, 24 September 2007 Radisson SAS Portman Hotel
London W1

To: The Registrar, Henry Stewart Conference Studies,
Russell House, 28/30 Little Russell Street, London WC1A 2HN, UK.

Tel: +44 (0)20 7404 3040. Fax: +44 (0)20 7404 2081.

“ Please register the following delegate(s) for the above conference
at £586.32 per person inclusive of VAT at 17.5%.
(Special rate for operators of Independent Nursing, Care Homes and Care
Villages at £293.16 per person inclusive of VAT at 17.5%)
(Group Bookings at £527.69 per person inclusive of VAT at 17.5%)

P4 BLOCK CAPITALS PLEASE

Mr/Mrs/Miss/Ms/Dr First Name Last Name
[ 11 OSSN
Mr/Mrs/Miss/Ms/Dr First Name Last Name
POSITION ittt sttt st et s e s b et e s et e et e s se et e sae e s e sae e s e eneenne e s e nneann
Mr/Mrs/Miss/Ms/Dr First Name Last Name
POSITION ettt ettt e et e et e e st e e s e e st e e sse e e st e enseeeaneeaneeeseeeseeeseeenseeenneeenneeanns

E] Name of Firm/Organisation ...

AQAIESS .t
PoStcode ..o COUNEIY o
TelePhONE .o FAX oottt
EMAIL oo s
Signed ..o

Type of Firm/Organisation ....
Vegetarian lunch required: YES/NO (please circle). Other special dietary

requirements, please give detailS: ..o

E] Please tick appropriate box:

[0 Cheque enclosed for £ .....cccceeeveereeiennnnne (made payable to Henry Stewart Conference Studies)
[0 Please charge £ ..o, to my credit card

Please tick credit card to be charged: MASTERCARD [0 VISA ]

caravo: LI I I

Valid from ............ [ e Expiry date ............ [ e

CVC No. (the last three digits on the back of your card) .......... ceoeevveern evrverenns
Please note this data will be destroyed after your payment has been processed

Name of Cardholder ...
Signature of Cardholder ...

Please provide card billing address if different from the firm/organisation (if it is the
same, please write “same”):

e Lo =TT TSP

] OTHER INFORMATION

[J1 am unable to attend this conference but please reserve me ......... set(s) of
conference documentation at £199 each including postage and packaging.

[0 1 am unable to attend this conference but please send me details of any
forthcoming events in this field.

[ Send details of any forthcoming events in this field to my colleague:

NamMe ..o POSItioN .o

ON RECEIPT OF THIS REGISTRATION FORM PLUS PAYMENT AN ADMISSION CARD WILL
BE FORWARDED TO EACH DELEGATE TOGETHER WITH A VAT INVOICE RECEIPT.

Claims in respect of any cancellation received in writing, before Monday, 10 September 2007 will
be met in full. We reserve the right at any time and without prior notice to change the venue of the
Conference and/or Speaker(s)/Chair and/or Programme from that described in the brochure. We also
reserve the right in our absolute discretion and without further liability to cancel the Programme in
which event all monies will be refunded. We accept no responsibility for the views expressed by the
Speakers, Chair or any other person at the Conference. Henry Stewart Conferences and Publications
Ltd may wish to contact you in respect of its products and services, also it may pass on your details
to third parties for their use in direct marketing services. Henry Stewart Conferences and Publications
Ltd is a company registered in the UK which is registered with the Office of Data Protection. Please
tick the box if you do not want your personal details used in this way. [J

Henry Stewart Conferences and Publications Ltd, Russell House, 28/30 Little Russell Street,
London WC1A 2HN, UK. Registration Number 1373036

GENERAL INFORMATION

Date: Monday, 24 September 2007

Venue: Radisson SAS Portman Hotel
22 Portman Square, London W1H 7BG
Tel: 020 7208 6000 Fax: 020 7208 6001

Fee: £499.00 per person plus VAT at 17.5% payable in
advance, inclusive of all refreshments, lunch
and supporting documentation.

vel

%pecial Rate: A 50% discount is available to operators of
independent nursing and care home and care
villages £249.50 per person plus VAT at 17.5%,
payable in advance, inclusive of all
refreshments, lunch  and  supporting
documentation.

Group When 3 or more delegates attending from the
same organisation are booked at the same time,

Bookings: a special discount of 10% applies (£449.10 per
person plus VAT at 17.5%).

Discounts: Please note only one discount applies per
person.

Continuing Maximum time attributable - 6 hours

Professional It is the responsibility of each chartered and

technical member to keep a record of activities

Development: yhich are appropriate for CPD. Members should
consult the RICS Rules of Conduct concerning the
apportionment of CPD hours.This event may be
applicable for CPD

Registration: Please complete and return the registration form
together with your payment or credit card details.
A VAT receipt and admission card will then be
forwarded to you. Reservations can be made by:

Post: Complete and return the registration form together
with payment to: The Registrar, Henry Stewart Conference
Studies, Russell House, 28/30 Little Russell Street, London
WC1A 2HN, UK.

Fax: +44 (0)20 7404 2081 the completed registration
form to confirm your place.

Phone: +44 (0)20 7404 3040 to provisionally reserve
'ﬂ' your place, then send the completed registration form with
your cheque or credit card details to confirm your place.

Email: DawnB@henrystewart.co.uk to provisionally
reserve your place and then send the completed
registration form with your cheque or credit card details to
confirm your place.

Internet: www.henrystewart.com

Bookings posted on or after Monday, 17 September 2007 must
be confirmed by telephone. Places at the conference are limited.
Persons wishing to attend are therefore recommended to apply
early. We regret that unless cancellations are received in writing
on or before Monday, 10 September 2007 registration fees
cannot be refunded. However, the conference documentation
will be sent and substitutions can be made at any time. All
substitutions and name changes must be received in writing.

VAT Registration Number 235 3633 73.

Further Enquiries: Christiana Sztadhaus, Henry Stewart
Conference Studies, Russell House, 28/30 Little Russell Street,
London WC1A 2HN, UK. E-mail: ChristianaS@henrystewart.co.uk

Duplicated Mailings and Corrections: If your details are
incorrect or duplicated then please return the envelope and
leaflet with corrections to the above address. These corrections
will be handled as soon as possible.

Business Opportunities:

If you are interested in:

® An exhibition stand at this or any of our other conferences
® Advertising in the documentation pack

® Sponsorship opportunities

Then please contact Christiana Sztadhaus by phone, fax,
email or letter.

Henry Stewart Conference Studies, Russell House,

28/30 Little Russell Street, London WC1A 2HN, UK.

Tel: +44 (0)20 7404 3040. Fax: +44 (0)20 7404 2081
Email: ChristianaS@henrystewart.co.uk
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